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Content Form

This form is to help you prepare the text content you would like us to use when we build your Webpartner site.

It lists each standard web page you can expect to find in a Webpartner site, and suggests what you should aim to write. Additional content for optional web pages (e.g. Lost & Found or Special Offers) can be added to the end of this form or saved as separate documents.
Your completed Content Form and any additional files can be submitted as follows:

Email: 






webpartner@vetstream.com
Post (saved to CD/USB data stick): 

The Webpartner Co-ordinator

Vetstream Ltd

Three Hills Farm

Bartlow, Cambridge

CB21 4EN

Please clearly label anything that you post to us with your practice name and contact details.
If you have a query or would like advice about the content for your Webpartner site, please send an email or call 01223 895818.
Checklist
Please review the checklist below to make sure that you have everything ready that we need to start building your site:
· Your preferred website style – visit the Showcase on www.vetstreamwebpartner.com for examples.

· Your text – completed on this Content Form (together with any text needed for additional optional web pages you require).

· Your logo – ideally provided as a separate jpg or gif file; we can scan logos from letterheads/brochures if required.

· Practice literature – if you have a brochure or letterhead please send us a copy as this will help us select the most appropriate colour scheme for your site.

· Your images - please send us any pictures that you wish to include on your web pages. Ideally provided as separate jpg or gif files; we can scan hard copy photographs if required.
Suggested images include: external photos of the practice, reception, major equipment/facilities, kennels/recovery area, staff and patients.
· Newsletter – do you have a PDF newsletter? We can add this to your website.
Website style (please tick your preference)
Style 1

 or
Style 2



Your text content (type below each section header)
Home Page (Your practice name, welcome text and a summary of how to contact the practice in case of out of hours emergencies.)
About us (A general overview of your practice, brief history, RCVS/BVHA/BSAVA/BEVA/IIP memberships.)
Surgery hours (Opening hours, consulting hours, whether and how to book appointments, fees and payment methods.)
How to find us (Addresses and directions. Google static map images are provided as standard. We can scan maps from practice literature provided that they are of a reasonable quality.)

Services (A simple list, or provide brief details of each service you offer.)

Facilities (A simple list, or provide brief details of each facility you provide.)

Our staff: vets (A list of names/qualifications/titles, or provide a brief biography for each member.)

Our staff: nurses (A list of names/qualifications/titles, or provide a brief biography for each member.)
Our staff: support (A list of names/qualifications/titles, or provide a brief biography for each member.)

Contact us (Practice addresses, phone/fax numbers, email addresses.)

Your company details
You are required by law to provide the following details in an easily accessible place on your website (we recommend placing on your Contact us page):
· Company registration number (if you have one) and place of registration (e.g. Scotland, England & Wales)

· Your registered office address

· VAT number – even if the website is not being used for e-commerce transactions
e.g. “XYZ Veterinary Group is a company registered in England & Wales with company number 1234567. Registered Office: … VAT Reg No …”

Furthermore, if your official trading name differs from your service provider name this should also be listed and any difference explained.
e.g. “XYZ.com is the trading name of XYZ Enterprises.”

Please be sure to provide us with the relevant details.















